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Getting Around

Stunning Sydney Tour
The City Sightseeing double decker open top bus visits 23 of Sydney’s spectacular 
landmarks including The Rocks, Sydney Opera House and Darling Harbour.

Experience the sights of Sydney with City Sightseeing. Their combined ticket allows 
you to hop-on and hop-off at 34 different locations to explore Sydney’s famous 
attractions, bays and surf beaches.

Scenic Bondi and Bays Tour
The City Sightseeing double decker open top bus visits 9 of Sydney’s most 
picturesque harbour locations and surf beaches. Travel along the shoreline through 
the affluent eastern suburbs to Rose Bay and Bondi Beach.

Price Adult Child 
(5 - 16 years) Senior Student Family

Combined Sydney and Bondi tours

24 hour ticket             $35 $20 $25 $30 $80

48 hour ticket             $56 $32 $40 $48 $128

Senior - aged 60 and above. Student - identification required. Family - 2 adults and 4 children. 
Validity - 3 months from the chosen date.

What’s On
Sydney is a cosmopolitan world city brimming with attractions and events all year 
round. Explore its rich mix of colonial and indigenous history, incredible variety of 
cuisine, superb shopping, multicultural festivals, internationally famous beaches, 
museums, fascinating exhibitions and world-class theatre productions. There are 
plenty of famous attractions and events to intrigue people from all walks of life.

2011
NRL and AFL seasons March – October 2011
April
1 - 23 Sydney Autumn Racing Carnival 
11 - 30 Sydney Comedy Festival
14 - 27 Sydney Royal Easter Show
May
1 - 8 Sydney Comedy Festival
2 - 6 Rosemount Australian Fashion Week
5 - 31 Mary Poppins – The Musical
27 - 31 Vivid Sydney
June
1 - 13 Vivid Sydney
1 - 30 Mary Poppins – The Musical
8 - 19 Sydney Film Festival
15 Rugby League State of Origin Game 2
July
1 - 31 Mary Poppins – The Musical
23 Qantas Wallabies v Springboks
August
1 - 31 Mary Poppins – The Musical
14 Sun Herald City to Surf
22 - 26 Rosemount Sydney Fashion Festival
September

NRL finals
1 - 30 Mary Poppins – The Musical
18 Blackmores Sydney Running Festival
October
1 - 31 Mary Poppins – The Musical
1 - 31 Crave Sydney International Food Festival
2 Rugby League Grand Final
29 - 31 Masterpieces from the Musee National Picasso

November
1 - 30 Masterpieces from the Musee National Picasso
1 - 30 Mary Poppins – The Musical
13 Newtown Festival
December
1 - 4 Australian Open Golf Championship
1 - 31 Masterpieces from the Musee National Picasso
1 - 31 Mary Poppins – The Musical
2 - 4 Sydney Telstra 500 (V8 Supercars)
26 Rolex Sydney to Hobart Yacht Race
31 New Years Eve celebration
2012
January
TBC Chinese New Year
TBC Sydney Festival
1 - 14 Medibank International Tennis
1 - 31 Masterpieces from the Musee National Picasso
26 Australia Day Celebrations
February
1 - 19 Masterpieces from the Musee National Picasso
dates TBC Tropfest
March
dates TBC Mardi Gras
TBC = to be confirmed

Aqua Dining, North Sydney 
Photo: Stephen Ward; Tourism NSW

Cover Photos: Sydney Icon Photo: Robert Wallace; Tourism NSW, Sydney Arcade Photo: Tony Yeates; Tourism NSW, Fort Denison at sunset Photo: Hamilton Lund; Tourism NSW, Dining, Cockle Bay Photo:Tony Yeates; Tourism NSW

Touring Sydney - Sydney Tour 
Photo: Sydney Tour

Touring Bondi 
Photo: Sydney Tour

Chinese Gardens, Darling Harbour 
Photo: Tourism NSW
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Sydney Attractions
Book your ticket through CountryLink to any of Sydney’s world class attractions listed below 
and not only do you avoid the queues, you save 10% off the entry fee quoted below.

Sydney Aquarium
Walk underwater at Sydney’s number one 
attraction. You’ll come face-to-face with 
fearsome sharks and our playful Dugongs 
‘Pig’ and ‘Wuru’. Marvel at the majestic giant 
rays as they glide overhead, while being 
entertained and amazed by the secretive 
platypus and adorable penguins. The largest 
Great Barrier Reef exhibit in the world is 
enthralling. Visit Nemo and his friends’ 
colourful coral home and explore the seaside 
in our interactive touch pools.
Includes:
• Entry to Sydney Aquarium
• Over 11,500 aquatic animals
• �Extensive range of sharks and rays in the 

open Oceanarium
Open: daily 9.00am - 8.00pm.

Sydney Wildlife World
Walk through a whole new world and enjoy an authentic Australian 
wildlife experience in the heart of Darling Harbour. Featuring the 
largest saltwater crocodile on display in the world, Sydney Wildlife 
World is home to over 130 different species from across Australia.
Walk through a tropical rainforest surrounded 
by hundreds of butterflies, or amongst 
the wallabies and birds in our brand new 
interactive walk-through habitats. Meet the 
intriguing cassowary and have your photo 
taken with Australia’s cutest icon, the koala.
Includes:
• Entry to Sydney Wildlife World
• Over 130 species of animals
• �Explore 3 levels, 9 habitats and over 

65 exhibits
Open: daily 9.00am - 5.00pm.
   

Sydney Skywalk

Double the height of the Harbour Bridge! Sydney Skywalk is 
Australia’s highest outdoor adventure, with open-air, 360-degree 
views from the roof of Sydney Tower, a breathtaking 260 metres 
above the city.
Harnessed to the glass-floored platforms, 
dare to step out over the edge and view 
the glittering city beneath your feet from a 
whole new perspective!
Includes:
• �45 minute guided walk around the 

outside of Sydney Tower
• Entry to Sydney Tower plus OzTrek
• Safety briefing and all safety equipment
Open: �daily 10.00am - 8.00pm 

from roof of Sydney Tower.
Departs: hourly.  
Returns: 60 minutes later.

Sydney Tower plus OzTrek

Sydney’s best views are just the beginning! Sydney Tower takes you 
to the highest point above Sydney for breathtaking 360-degree views 
of our beautiful harbour city. Your ticket to the observation deck 
also includes OzTrek, an amazing virtual 
reality adventure ride across Australia’s 
cultural history and geography with 
180-degree cinema screens, surround 
sound, 3D holographic imagery and real-
motion seating. Soar over Sydney’s icons, 
experience white water rafting on a tropical 
river and get right in the jaws of a huge 
saltwater crocodile.
Includes:
• Entry to Sydney Tower
• OzTrek 3D virtual tour
Open: �Sunday to Friday 

9.00am - 10.30pm. 
Saturday 
9.00am - 11.30pm.

save
10%

Sailing on Sydney Harbour 
Photo: Pierre Toussaint; Tourism NSW

Museum of Contemporary Art
Waterfront Restaurant, The Rocks 
Photo: Tourism NSW

Adult    Child (4 - 15 years)     Senior

   $35	    $18	 $28

Adult    Child (4 - 15 years)     Senior

   $35	    $18	 $28

Adult             Child (10 - 15 years)

   $65	    $45

Adult    Child (4 - 15 years)     Senior

   $25	    $15	 $20

      Adult	   Child (4 - 15 years)

        $50                       $30

Includes entry to Sydney Aquarium, Sydney Wildlife World, Sydney 
Tower and Oceanworld Manly. 
This pass is valid for 3 months from  
the date of purchase.
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Sightseeing – Day Tours BOOK TWO FULL DAY TOURS
AND RECEIVE A HALF DAY

TOUR FREE 
(either 202 or 231)

Gray Line
A wonderful way to see Sydney and the surrounding areas, with experienced local guides and the comfort of Gray Line’s  
air-conditioned coaches. Choose from a wide range of tours.  
Book your Gray Line day tour with CountryLink and save 10% off the tour prices quoted below.

Blue Mountains (284) 
Departs: daily 8.15am.	 Returns: 5.45pm.
Delight in the crisp, clean mountain air as you gaze into distant blue horizons. Awesome 
canyons, waterfalls, sleepy hamlets and the smell of the Australian bush will make this a day 
to remember.  • 3 Sisters  • Leura  • Katoomba  • Australian Wildlife Park.

The City Tour – Morning Tour (231) 
Departs: daily 8.15am.	 Returns: 11.45am.
Discover this vibrant city and spectacular harbour with its colonial history, stunning architecture 
and beautiful waterways.  • The Rocks  • Opera House  • Darling Harbour  • Cathedrals 
• Bondi Beach  • Kings Cross  • Exclusive Double Bay and Vaucluse  • Harbour vantage spots.

Sydney Highlights – Afternoon Tour (202) 
Departs: daily 2.10pm.	 Returns: 5.30pm.
Tour the highlights of Sydney, then cross the Harbour Bridge to Manly and the beautiful  
northern beaches. • Seaforth Lookout • Harbour vantage spots  • Manly  • Opera House  
• Northern Beaches  • Harbour Bridge.

Hunter Valley Wineries (299) 
Departs: Tuesday, Wednesday, Friday and Sunday 8.00am.	 Returns: 6.15pm.
The world acclaimed Hunter Valley is Australia’s oldest wine producing region. Just two hours  
from Sydney, this spectacular region will delight both the palate and the eye.  
• Wine tasting and winery tour • Lunch  • Traditional Aussie towns.

Port Stephens Dolphin Watcher (286)
Departs: Wednesday and Saturday 8.00am (1/4/11 - 30/9/11).	 Returns: 7.30pm.
                    Monday, Wednesday and Saturday 8.00am (1/10/11 - 31/3/12).	 Returns: 7.30pm.
Discover the beautiful coastline, holiday villages and white sandy beaches of magnificent 
Port Stephens. Visit a wildlife park and meet famous Australians - crocodiles, kangaroos and 
koalas. Observe dolphins frolicking in the Pacific Ocean around your cruise boat. All a short 
journey north of Sydney. 
• Dolphin watch cruise  • Wildlife park  • Stockton sand dunes 4WD.

3801 Limited
Relive the nostalgia and romance of the bygone era of rail on the 3801 Limited’s ‘Cockatoo Run’,  
a 1930s style passenger train hauled by a heritage diesel locomotive.

Cockatoo Run
Departs: selected Thursdays and Sundays 9.06am. Returns: 6.53pm.

This day tour takes you from Sydney to the Southern  
Highlands via Wollongong.

Travel through the Royal National Park and enjoy 
the spectacular views of the Illawarra region as 
you journey along the coast before ascending 
the Illawarra escarpment to the Southern Highlands.

Adult Concession Child

$140 $135 $70

Adult Concession Child

$71 $69 $35.50

Adult Concession Child

$71 $69 $35.50

Adult Concession Child

$179 $174 $89.50

Return train journey

Adult Senior Child

$87 $81 $70

Adult Concession Child

$184 $179 $92

Combined train and Illawarra 
Tree-Top Fly walk

Adult Senior Child

$95 $90 $75

Price includes: air-conditioned, fully escorted touring, entry fees, CBD hotel pick-up (on request) and meals as indicated.  
Child policy: under 4 years – free of charge. 4 - 14 years – as quoted above. Exclusion dates: Christmas Day except for tour 284. Note: ask your consultant for other available tours.

save
10%

Three Sisters, Blue Mountains Photo: Robbi Newman; Tourism NSW

Tour with buffet lunch (286L)

Adult Concession Child

$201 $196 $104
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Gray Line
A wonderful way to see Sydney and the surrounding areas, with experienced local guides and the comfort of Gray Line’s  
air-conditioned coaches. Choose from a wide range of tours.  
Book your Gray Line day tour with CountryLink and save 10% off the tour prices quoted below.

Blue Mountains (284) 
Departs: daily 8.15am.	 Returns: 5.45pm.
Delight in the crisp, clean mountain air as you gaze into distant blue horizons. Awesome 
canyons, waterfalls, sleepy hamlets and the smell of the Australian bush will make this a day 
to remember.  • 3 Sisters  • Leura  • Katoomba  • Australian Wildlife Park.

The City Tour – Morning Tour (231) 
Departs: daily 8.15am.	 Returns: 11.45am.
Discover this vibrant city and spectacular harbour with its colonial history, stunning architecture 
and beautiful waterways.  • The Rocks  • Opera House  • Darling Harbour  • Cathedrals 
• Bondi Beach  • Kings Cross  • Exclusive Double Bay and Vaucluse  • Harbour vantage spots.

Sydney Highlights – Afternoon Tour (202) 
Departs: daily 2.10pm.	 Returns: 5.30pm.
Tour the highlights of Sydney, then cross the Harbour Bridge to Manly and the beautiful  
northern beaches. • Seaforth Lookout • Harbour vantage spots  • Manly  • Opera House  
• Northern Beaches  • Harbour Bridge.

Hunter Valley Wineries (299) 
Departs: Tuesday, Wednesday, Friday and Sunday 8.00am.	 Returns: 6.15pm.
The world acclaimed Hunter Valley is Australia’s oldest wine producing region. Just two hours  
from Sydney, this spectacular region will delight both the palate and the eye.  
• Wine tasting and winery tour • Lunch  • Traditional Aussie towns.

Port Stephens Dolphin Watcher (286)
Departs: Wednesday and Saturday 8.00am (1/4/11 - 30/9/11).	 Returns: 7.30pm.
                    Monday, Wednesday and Saturday 8.00am (1/10/11 - 31/3/12).	 Returns: 7.30pm.
Discover the beautiful coastline, holiday villages and white sandy beaches of magnificent 
Port Stephens. Visit a wildlife park and meet famous Australians - crocodiles, kangaroos and 
koalas. Observe dolphins frolicking in the Pacific Ocean around your cruise boat. All a short 
journey north of Sydney. 
• Dolphin watch cruise  • Wildlife park  • Stockton sand dunes 4WD.

Sunset Dinner

Enjoy a 2-course a-la-carte dinner with 
seasonal flavours while seeing the harbour 
at its prettiest. Includes sparkling and still 
wines, beer and soft drinks.

Departs: daily 5.00pm.
Returns: 6.30pm.

Sightseeing – Cruises

Captain Cook Cruises
Let Captain Cook Cruises show you one of the world’s most beautiful and fascinating harbours. 
All sightseeing cruises include an informative commentary about this great harbour city.
Book your Captain Cook Cruise through CountryLink and save 10% off the cruise prices quoted below.

Zoo Express
The Zoo Expresss is the easy way to visit Sydney’s renowned 
Taronga Zoo with regular departures throughout the day.

Come and visit one of Taronga’s newest additions, Kambiri the 
pigmy hippo.

Captain Cook operates the Zoo Express service daily between 
Circular Quay, Darling Harbour and Taronga Zoo. 

Includes: �return cruise to Taronga Zoo from Darling Harbour 
or Circular Quay (with commentary), plus entry to 
Taronga Zoo and the Sky Safari cable car.

Departs:  ��daily every 45 minutes from 9.30am until 2.45pm.

Coffee Cruise – Main and Middle Harbours

Discover Sydney Harbour’s most famous sightseeing tour, 
including morning or afternoon tea.

Departs: daily 10.00am and 2.15pm. 
Returns: 12.00pm and 4.15pm.

Harbour Highlights

Short on time or on a budget? You can still cruise Sydney 
Harbour in style, seeing and hearing about its major attractions.

Departs: �daily 9.30am, 12.45pm, 2.30pm and 4.30pm.
Returns: up to 1 hour 15 minutes later.
All departures are subject to minimum numbers.

Cocktail Cruise

A great start to the evening or the perfect end to a hectic day! 
As the sun sets on the city skyline enjoy a cocktail and a few 
canapés.

Departs: �daily 5.00pm.
Returns: 6.30pm.

Seafood Buffet Lunch

Enjoy a sumptuous seafood buffet lunch whilst enjoying the 
sights of Sydney Harbour with full commentary.

Departs: daily 12.00pm (No. 1 King Street Wharf).
Returns: 1.45pm.
Departs: daily 12.30pm (Jetty No. 6 Circular Quay).
Returns: 2.20pm.

Captain’s Club Dinner

Sydney’s most elegant way to dine. Enjoy a 3-course a-la-carte 
menu on Sydney’s most popular dinner cruise with live music, 
dancing and spectacular harbour views.

Departs: daily 7.00pm (Jetty No. 6 Circular Quay).
Returns: Sunday - Thursday 9.30pm.  
                    Friday - Saturday 10.30pm.
Departs: daily 7.30pm (No. 1 King Street Wharf).  
Returns:  Sunday - Thursday 10.00pm. Friday - Saturday 11.00pm.

Price Adult
Concession  

Student
Child  

(5 - 14 years)

Coffee Cruise# $49 $39 $28

Harbour Highlights*(ws) $32 $27 $16

Cocktail Cruise $49 $49 $22

Seafood Buffet Lunch*(ws) $77 $67 $47

Sunset Dinner* $85 $73 $53

Captain’s Club Dinner*#(ws) $139 $109 $89

Zoo Express $61 $61 $33**

Winter Special:  
1 April - 3 October 2011 discount available on tours noted ws.

* �Window seat surcharge for dining cruises, price available on application.
# Purchase a Coffee Cruise and Captain’s Club Dinner and receive a 20% discount. 
** Child policy: 4 - 15 years (Zoo Express only). 
Exclusion dates: 25 - 26/12/11, 31/12/11, 26/1/12, 14/2/12.

save
10%

Cruising Sydney Harbour Photo: Captain Cook Cruises
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Superbly located close to Central Railway Station, providing easy access to the 
best that Sydney has to offer. Within walking distance to Chinatown, Darling 
Harbour, theatres and restaurants.
• Restaurant and bar		  • 24-hour reception	 • Guest laundry
• Sauna		  • Cable TV		  • Rooftop pool 

The Marque Hotel HHHH
Corner George & Quay Streets, Sydney 

Price includes: 1 nights accommodation. 
Child policy:  under 12 years - free of charge when sharing with adults in existing bedding.  
Exclusion dates:  29/12/11 - 2/1/12. 

3

Situated in the heart of vibrant Sydney with Darling Harbour, Cockle Bay, Central 
Railway Station, major shopping and entertainment precincts just a short stroll away.
• Restaurant and bar	 • Rooftop pool and spa	   • 24-hour gym 
		

Citigate Central Hotel HHHHI
169-179 Thomas Street, Sydney

Price includes: 1 nights accommodation.  
Child policy:  under 13 years - free of charge when sharing with adults in existing bedding. 
Exclusion dates: State of Origin, NRL Grand Final, V8 Supercars, 28/12/11- 2/1/12, Chinese New Year, 
Mardi Gras 2012. 
Winter special: full buffet breakfast included 1/4/11 - 31/8/11.

4

Family room

Located in the heart of Sydney’s entertainment district and just 
a short stroll to Darling Harbour, Chinatown, Sydney Aquarium, 
the Entertainment Centre and the Capitol Theatre complex.
• Licensed restaurant and bar	 • Air-conditioning	 • Foxtel 
• Internet access in all rooms	 • Rooftop swimming pool	 • Laundry

	

Metro Hotel Sydney Central HHHI
431-439 Pitt Street, Sydney

Price includes: 1 nights accommodation.  
Child policy:  under 12 years - free of charge when sharing with adults in existing bedding. 
Exclusion dates: 30/9/11 - 2/10/11, 30/12/11 - 1/1/12, Chinese New Year, Mardi Gras 2012.

1
Standard

Superior queen

Ibis Sydney King Street Wharf HHHI
22 Shelley Street, Sydney   

2

5
1

2

4

7

8

3

6

Where 
 to Stay

Check with 
your consultant 

for best available 
online rates*

Superior queen

CountryLink can match any price promoted on the participating marked hotel’s official website. 

Standard queen

Perfectly located only a few minutes walk to King Street Wharf, Wynyard Railway 
Station, Pitt Street Mall and Darling Harbour restaurants, shopping and attractions 
including Sydney Aquarium, Convention Centre and Casino.
• 24-hour bar and reception	 • WiFi Internet access	 • In-room safe 
• Foxtel		  • Digital in-house movies	  
		

Room type No. of adults Price per room Extra person

1/4/11 - 30/9/11
Standard queen 
Superior queen

1/10/11 - 31/3/12 
Standard queen 
Superior queen

       1-2
       1-2

       1-2 
       1-2

$143 
$169

$160 
$187

n/a 
n/a

 
n/a 
n/a

Room type No. of adults Price per room Extra person

Standard 
Superior

       1-2
       1-2

$135 
$1145

n/a 
$50

 

Room type No. of adults Price per room Extra person

Premier king (Sun - Fri) 
Premier king (Sat)

       1-2
       1-2

$150 
$180

$40 
$40

 

Room type No. of adults Price per room Extra person

Citigate room        1-2 $155 $60

 

Price includes: 1 nights accommodation.  
Child policy:  under 11 years -  free of charge when sharing with adults in existing bedding (superior queen only). 
Exclusion dates:  29/12/11 - 2/1/12 (rates on application).

4

Citigate double

W

W

W

W

W

Cockle Bay Wharf Photo: Sydney Harbour Foreshore Authority
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Located on the edge of the Sydney CBD, within easy walking distance of Central 
Railway Station, the city and its superb restaurants, theatres and shopping precincts.
• Breakfast restaurant		  • Cable TV and movie channels 
• Kitchenette and microwave		 • Guest laundry

Travelodge Sydney HHHI
Corner Wentworth Avenue & Goulburn Street, Sydney

7

Room type No. of adults Price per room Extra person

Standard 1-2 $163 $40

Room type No. of adults Price per room Extra person

Standard 1-2 $216 $40

Price includes: 1 nights accommodation. 
Child policy:  under 12 years – free of charge when sharing with adults in existing bedding.  
Exclusion dates: 29 - 31/7/11, 30/12/11 - 1/1/12, Chinese New Year, Mardi Gras 2012.

Located close to all of Sydney’s attractions and within easy walking distance of the 
Opera House, the historic Rocks, bustling Darling Harbour, theatres, restaurants and 
a great selection of major shopping outlets.
• Restaurant and bar	 • 24-hour reception	 • Gym 
• Cable TV and movie channels 	 • Internet access	 • Guest laundry

Travelodge Wynyard HHHH
7-9 York Street, Sydney

8

Price includes: 1 nights accommodation. 
Child policy:  under 12 years – free of charge when sharing with adults in existing bedding.  
Exclusion dates: 29  - 31/7/11, 30/12/11 - 1/1/12.

This modern apartment style accommodation is located in a  
convenient CBD hot spot in the heart of Chinatown, Sydney  
Markets and the Darling Harbour Precinct. Close to cafes, shops  
and public transport.
• 24-hour reception		  • Restaurant 
• Air-conditioning			   • Hair dryer 
• Full kitchen (2 bedroom apt only)	 • Laundry/dry cleaning service 
• Limited cooking facilities (studio and 1 bedroom apt only)

Breakfree on George HHHH
653 George Street, Sydney

5

Room type No. of adults Price per room Extra person

Studio suite 
1 bedroom suite 
2 bedroom apartment

1-2
1-2
1-4

$162 
$197
$327

$45 
$45
$45

Price includes: 1 nights accommodation. 
Child policy:  under 12 years – free of charge when sharing with adults in existing bedding. 
Exclusion dates: 1- 4/10/11, 29/12/11 - 3/1/12, Chinese New Year, Mardi Gras 2012.

2 bedroom apt

Studio

Mercure Sydney HHHH
818-820 George Street, Sydney

6
Located adjacent to Central Railway Station, providing easy access to all Sydney has to 
offer including restaurants, theatres, Chinatown, Darling Harbour and much more.
• 24-hour reception		  • Restaurant and bar
• Business centre			   • Indoor swimming pool, sauna and gym 
• Guest laundry			   • Internet access	

Room type No. of adults Price per room Extra person

1/4/11 - 30/9/11, 12/12/11 - 24/1/12

Standard 1-2 $160 $56

1/10/11 - 11/12/11, 25/1/12 - 31/3/12

Standard 1-2 $178 $56

Price includes: 1 nights accommodation.  
Child policy:  under 16 years – free of charge when sharing with adults in existing bedding. Free breakfast when 
dining with paying adults.  
Exclusion dates: 30/12/11 - 1/1/12 (rates on application).

Check with 
your consultant 

for best available 
online rates*

CountryLink can match any price promoted on the participating marked hotel’s official website. 

W

W

W

W

W

Breakfast on the Bridge Photo: Robb Cox; Tourism NSW

Art Gallery of NSW, Sydney Eastside 
Photo: Tourism NSW

Dee Why Beach Photo: Hamilton Lund; Tourism NSW
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Holiday Package/Itinerary Booking Agreement

The following terms and conditions constitute an 

agreement between you and CountryLink. By booking a 

holiday package/trip with us, you will be deemed to have 

accepted the terms and conditions of this agreement. 

Therefore please read the following agreement carefully. 

Travel on all CountryLink train and coach services is 

subject to certain additional Conditions of Carriage 

which you accept when you travel with CountryLink. 

The full terms and conditions may be obtained from the 

CountryLink website at www.countrylink.info. By booking 

travel with CountryLink, you agree to be bound by these 

terms and conditions. Packages are quoted in Australian 

Dollars inclusive of Commonwealth Government of 

Australia Goods and Services Tax (GST), and apply from 

1 April 2011 to 31 March 2012. Packages and prices are 

subject to change without notice. 

Fitness for Travel 

Before making a reservation, you must advise CountryLink 

if you are ill, injured or have a medical condition which 

may make it unsafe for you or other guests travelling 

on board our services or services supplied by our third 

party operators. The full terms and conditions of the 

CountryLink Travel Policy may be obtained from your 

booking agent and can also be found on CountryLink 

website at www.countrylink.info  

Bookings & Payments Conditions 

For bookings made more than 45 days prior to travel 

which include accommodation or a CountryLink Package, 

a non-refundable deposit of $100 per person or 10% 

of total booking or deposit as required by third party 

operator, is required within seven (7) days of us confirming 

your reservation. Full payment for your holiday must be 

made at least 45 days prior to travel.  For bookings made 

less than 45 days prior to travel, full payment of your 

holiday must be made within 3 days of us confirming 

your reservation (unless otherwise stated at the time of 

booking). 

Different Booking and Payment Conditions may apply 

to special offers. These will be advised at the time of 

booking. Bonds or credit card imprints may be required 

by accommodation provider for security on telephone, 

mini bar or other accommodation services. CountryLink 

reserves the right to cancel any booking for failure to  

meet the conditions as outlined above. 

Adult, Concession and Children Fares 

Adult rail fares vary according to the season and are not 

included in accommodation or tour prices. Concession 

and children rail fares are at 50% of the full adult high 

season fare. These need to be added when obtaining 

a quote. Infant and child rates vary according to each 

package. Rates are available on application or from the 

CountryLink website at www.countrylink.info

Cancellation Fees 

The following fees apply in the event of cancellation and 

in addition to any fees which may be imposed by the 

operator;

- �More than 45 days before departure: Loss of any deposit 

which has been paid; 

- 15-45 days before departure: 25% of total package cost. 

- 7-14 days prior to departure: 50% of total package cost. 

- �Less than 7 days before departure and after departure: 

up to 100% of total cost.

Refunds 

Lost rail tickets are non refundable. 

Unused trip/holiday/package components are non 

refundable. Claims for refunds will be subject to a 

minimum processing fee of $50. 

Refunds and substitutions are offered with the express 

understanding that the receipt by the customer is waiver 

of additional remedies. No refunds will be payable in 

connection with airline or train delays, unused services, or 

other acts beyond the control of CountryLink. 

Amendments 

Modifications of a confirmed booking may result in you 

incurring an Amendment fee of $30 in addition to any 

costs charged by operators. Modification of a confirmed 

booking can not be made less than seven (7) days prior 

to the date of travel. An amendment is a change to an 

existing booking with the same inclusions. A transfer 

to another package may be treated as a cancellation, in 

which case the cancellation fees set out above will apply. 

Accommodation 

All rooms are subject to availability. Triple room rates and 

child rates will be provided on application and subject to 

availability. The third bed may be a ‘foldaway’ or ‘rollaway’ bed 

for triple share rooms. Alternative hotels of similar standard to 

those outlined in packages within the itineraries may be used 

without notice. The star rating system for hotels is provided 

as an indication only, and are subject to change without 

notice. If arriving before or after standard check-in times 

please advise operator or accommodation provider and any 

additional charge to be paid direct. Most hotels require either 

a credit card or cash deposit on check-in as security. 

Maps and Photographs

Maps and photos are schematic representations and not 

geographically accurate. Hotel room photographs may not 

be specific to the actual room occupied.

Touring 

CountryLink does not own, operate or control third party 

suppliers of services (eg. airlines, hotels/accommodation, 

tour operators, transportation companies, restaurants, 

hire car operators.) To the extent permitted by the 

Commonwealth of Australia and its States laws, 

CountryLink is not responsible for any loss, accident, 

delay or irregularity whatsoever resulting from a third 

party supplier’s acts or omissions. The travel services 

provided by these suppliers are subject to the conditions 

imposed by the suppliers and their liability may be limited 

by their tariffs, conditions of carriage, and agreements. 

Seasonal conditions occasionally necessitate adjustments 

to touring. 

Holiday Package/ Tour Cancellations 

CountryLink reserves the right to amend or cancel tours 

at any time. 

Departure and Arrival Times 

CountryLink does not guarantee departure or arrival times 

or the operation of any service. CountryLink is not liable 

for any delay, Including without limitation, any failure to 

meet with connections with other services. 

Travel Insurance 

Travel Insurance is strongly recommended. Your 

consultant can arrange this for you.

Luggage 

Guests must abide by the following luggage limitations 

depending on the transport options to be utilised in their 

holiday packages;

- CountryLink Train and Coach services: refer to Luggage 

section of the CountryLink website at  

www.countrylink.info or stated in your ticket wallet. 

- Other services: baggage is entirely at ‘owner’s risk’. Some 

third party operators have strict luggage requirements. 

Check with your consultant at the time of booking.

Agent

www.countrylink.info

Booking Conditions

For more information or to make a booking, please contact 
your nearest CountryLink travel centre or booking office,  

phone 13 28 29 or visit  www.countrylink.info


